KLZ

Virtual Learning
& Communication
Platform

KLZ (Kent Learning Zone) is EiS Kent’s virtual learning and
communication platform, offering a total learning, communication
and administration package, designed to grow with your school. It
is cost-effective, completely secure, controlled by you and can be
tailored to meet needs of your school.

KLZ has a positive impact across all areas of school life, from teaching and
learning to management and administration.

Key Benefits

@ A suite of useful online hosted IT services tailored specifically for schools.

@® Anywhere/anytime email protected by high level filtering and robust security
levels.

@ Use a single log-in and password to access your documents, resources and
applications including SIMS and FMS to lesson plans, school policies and
School Improvement Plan, at any time from anywhere.

@ Security — your data is held in our Data Centres in Kent which are protected
by emergency backup power, monitored 24/7 and comply with PCI DSS
standard, giving you complete peace of mind.

® KLZ user permissions are set up and managed by the school, giving greater
flexibility and ensuring that each individual can access only their information.

@ Easy to understand reports providing full audit trail
@ Access to the schools community in Kent.

® Simple all inclusive pricing (only Home Connect SMS text messages and
formal training cost extra)

@ Local support including consultancy, training, online resources and service
desk.
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KLZ services include
/ KLZ Hosted Email

Exchange —all the email
addresses your school
needs, SPAM free

/KLZ Hosted SharePoint® —

one central secure place
for storing and sharing
information in your school
community

/ KLZ Home Connect — an

easy to use and easy to
manage service that allows
your school to send emails
and mobile phone SMS
messages to groups

o/ KLZ Hosted Lync® - see

who'’s available and chat
online, audio,
videoconference and
webinar, face to face
internet phone

... and much more
besides!




Training and Events

We provide a wide range of training courses and
events throughout the year. You can download the
latest schedule and prices from our website or
email training@eiskent.co.uk.

Free Demonstrations

To arrange a free demonstration or to discuss how
any of our services could be of benefit to your
school please contact us.

Service Desk

Our Service Desk is open from 08:00 to 17:00
Monday to Friday throughout the year with the
exception of bank holidays. We aim to resolve most
queries on the same day and if we can’t resolve
your query immediately we will escalate the issue
so you will receive expert advice from our specialist
technicians.

Our passion in EiS Kent is

to make a real difference
in education and
ultimately children’'s lives
by providing innovative
solutions and outstanding
support services.

Prices & Packages

We offer a range of options tailored to suit the size
and needs of your school. All IT Products and
Support Services are provided with an annual
Support Agreement. Some products and services
are also subject to a licence fee. Contact us for a
quotation.

About Us

EiS Kent — Education iT Services is the leading
supplier of tailored IT infrastructure, hardware and
software services to Primary, Secondary and
Special schools throughout Kent. Established in
1982 we are a not-for-profit organisation within Kent
County Council. We offer a tailored service to suit all
needs, acting as the IT Department for Primary and
Special schools and a trusted and responsive
supplier for Academies and Secondary schools.

EiS Kent

The Shepway Centre
Oxford Road
Maidstone, Kent
ME15 8AW

www.eiskent.co.uk

info@eis.kent.gov.uk

Tel: 0300 065 8800
Fax: 01622 663591



